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Purchasing and 
Quest CDN



Douglas County Purchasing
○ Douglas County Purchasing and City of Omaha Public Works 

Department have partnered with Quest CDN on a trial basis 
to offer an online platform for distributing bid documents

○ By using Quest CDN the City will no longer offer paper plans 
for bidding. This shift to electronic-only format allows 
contractors the freedom to select what and how many print 
copies of plans they need.

○ All Plans and bid documents can be downloaded for a non-
refundable $20 fee. (CD’s are available for a $50 non-
refundable fee from the Public Works front desk.)

○ To access the projects available to bid, contractors can 
continue to monitor http://www.douglascountypurchasing.
org/ 
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○ To open projects select “Bids and Proposal 
Requests” for projects over $20,000



○ Scroll down and select the project (currently 
only Public Works projects are accessible 
through Quest CDN)



○ To view the project in Quest CDN select the 
link at the bottom

○ You can bookmark this link to view projects in 
the future



○ You can find projects by typing in their 
eBidDoc number or by scrolling down and 
finding it in the left column

○ Then select the project

Select 

Project



○ Various functions are located across the top

○ Selecting “Download Project” or “Addenda” require logins 
(Registering your login information is free, for registration go 
to questcdn.com)



○ You can view the Plan Holders list, download 
the project/addenda and view the plans



○ There is also a Q & A area that contains pertinent 
information such as environmental reports and other 
information specific to the project

○ These reports must be opened with a browser such as 
Internet Explorer, Mozilla, or Chrome 



○ Plans can only be 
printed from 
downloaded plans 

○ To view the 
documents select 
the hyperlink for the 
whole document or 
individual section 
that you want to 
view.



○ For the 
most 
detailed 
view ensure 
the viewer 
is zoomed 
to “xlarge” 
by using 
the “+” sign



○ You can view archived projects under project 
results on the search page



○ Projects are listed by Bid 
date and can be sorted in 
reverse order

○ Selecting a project will 
provide basic information 
and the bid tabulations

○ This does not represent 
an absolute award 
recipient. Successful 
Bidders must complete 
and pass compliance 
requirements and then 
will be awarded the 
contract by City Council 
before they are confirmed 
as the official recipient.



Contact Information
○ For information on this site or other questions on the bidding 

requirements and process you can contact the 
○ Purchasing Department

Soliciting agent
Douglas County/City of Omaha, NE 
902 Civic Center 
1819 Farnam Street 
Omaha,  NE 68183 
ph: (402) 444-7155 
contact: Eric Carlson

○ Or Public Works
Public Works Department
1819 Farnam Street, Suite 600 
Omaha,  NE 68183 
ph: (402) 444-5220 
contact: Heather Tippey Pierce


