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Solid Waste Collection Delays
August 26" 2013, Omaha, NE —

The City of Omaha’s solid waste collection contractor, Deffenbaugh Industries, is encountering
health and safety issues for its employees due to the extreme heat conditions in the area.
Workers have been educated on the signs of heat related illnesses, instructed to slow their
pace, mandated to drink extra fluids, and to seek shaded areas for rest often. These
precautions, coupled with the training needs of additional workers hired for the purpose of
relieving heat stressed employees throughout the day, will result in longer hours and a
potential for delayed collections. The priority is to collect Garbage and Recyclables.

Some residences in the Monday service area may remain uncollected this evening, but
Deffenbaugh employees will work early Tuesday to finish in these areas and then continue into
the Tuesday service sector. Please allow materials to remain at your set out location until
collected.

It is anticipated that because the extreme heat conditions are expected to continue at least
through the week, additional delays may occur as the heat conditions persist. Residents are
advised to look towards the local news media for updates.

Residents can report any missed collections to the City’s Solid Waste Hotline, (402) 444-5238,
after 7:00 PM on their normal collection day. Residents may also sign up for e-mail notification
of impending solid waste collection holidays or service delays related to weather by going to
join.wasteline.org. Residents may also refer to our website www.wasteline.org for current
collection status.



